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The BV Interface drivers used to connect directly via USB in the following ITL products:

e SMART Hopper,
SMART Payout,
NV200,
NVOUSB,
NV10USB
BV50,

e BV100

These drivers have been updated to resolve stability issues some users were experiencing.

These instructions describe the process required on Windows XP to update the existing drivers for

every BV Interface to the new version.

1. Goto Start Menu and select Run. Type ‘cmd’ (without quotes) and click ok.

2. In the command prompt, type the following,
pressing Enter after each one.

v CAWINDOWS' system32 . cmd.exe

C:vrstart deumgnt.msc

set devmgr_show_nonpresent_devices=1 Gi\>

start devmgmt.msc

Device manager will load, the command prompt can now be closed.

C:v>zet devmgr_show_nonpresent_devices=1

3. In Device Manger select View -> Show Hidden Devices

E;; Device Manager
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4. Scroll down to “Ports (COM & LPT)” and expand to show both connected and unconnected

devices, as shown below:

__E_'_ Device Manager
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- ITLBY Serial (COM19)
- ITLBY Serial (COM21)
- ITLBY Serial (COMZ3)
- ITLBY Serial (COM25)

Cther devices
PCMCIA adaphers
Ports (COM & LPT)
¥ Communications Port (COMLy

ITL B Serial (COM1Z)
i 1TL BY Serial (Com17)

5 ITL BY Serial (CoM28)
S 1TL B Serial (Comz7)
7/ ITLBY Serial (COM31)
' TTL BY Serial (COM3E)
s ITL BY Serial (CoM39)

ITL BY Serial W2 (COMLE) —o—
,—71 ITL USE (High Speed) Serial Port (COM11)
,—71 ITL USE (High Speed) Serial Port (COM13)
l_7f ITL USE {High Speed) Serial Port {COM1S)
 ITL 1USB (High Speed) Serial Part (COM1EY

|

||

The ports highlighted red above require updating, the port highlighted by the blue arrow has already
been updated (indicated by the “V2” label)

5. In turn, right click on each port and select “Update Driver ...”
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6. If you do not see this screen, move onto step 7.
Select “No, not at this time”, Next.

Hardware Update Wizard

Welcome to the Hardware Update
| REEE
‘witidows will zearch far current and updated software by

looking on wour computer, on the hardware installation CO, or on
the Windows Update \Web zite [with your permizzion).

Read our privacy policy

Can windows connect to Windows Update to search for
software?

7 Wes, this time orly

Yz, now and every time | connect a device

o, ot this time

Click Mext to continue.

< Back Caneel |

7.

Hardware Update Wizard

This wizard helps you install software far:

ITL BY Serial [COMTE)

I'\.'j IF your hardware came with an installation CD

B2 or floppy disk. inzert it now.

‘what do vou want the wizard to do?

' Install the software automatically (Fecommended)
Elnstall fram a list or specific location [Advanced)

Click Mext to continue.

¢ Back Caneel |

Hardware Update Wizard

Please ch your h and i ion oplions.

 Search for the best driver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

™| Search removable media (Aoppy, CO-ROH...]

I¥ | Include this location in the. search:

IC:\32bit_BV|nterface_Drivers j Brawse |
on't zearch. | will choose the driver to install

Choose this option to select the device driver from a list. “Windows does not guarantee that
the driver you choose will be the best match for your hardware.

< Back | Cancel |
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9. If you do not see this screen, goto step 10.
If prompted which type of device, select “Ports (COM & LPT)", click Next.

Hardware Update Wizard
Hardware Type. :5

Select a hardware type, and then click Mest.

Common hardware ypes:
=]

8 PCMCIA adapters
a PCMCIA and Flash memorny devices

124 Printers
#% Processors
%4 SBP2 IEEE 1394 Devices J
% 5051 and RAID controllers
2% Secure Digital host controllers
=

Crart mard rasdars

< Back I Mext > I Cancel |

10. If this is your first port update, click "Have Disk ...". Select the location of the .inf file for the
drivers using “Browse...” and click “"OK".

Install From Disk
Hardware Update Wizard
Insert the manufacturer's installation disk, and then

Select the device driver you want to install for this 5 make sure that the conect dive is selected below.
Cancel

“=f  Select the manufacturer and madel of your hardware
have a disk that containz the driver you want ta insta

Copy manufacturer's files from:

¥ | Show compatitle hardiware
C:A32bit_BViInterfface Drivers j I

hodel
ITL BY Serial

& Thiz driver iz not digitally signed!

T ell me why driver signing is importart
< Back I It > I Cancel |

If you have previously installed the driver to another port, select the “ITL BV Serial V2" and

click ok.

Hardware Update Wizard

Select the device driver pou want to install for thiz hardware. :5

~of  Select the manufacturer and model of your hardware device and then click Mest. If you
have a disk that contains the driver you want to install, click Have Disk.

W Show compatible hardware
|

Model

This driver iz not digitally signed! Have Digk... |

Tell me why driver signing is important

< Back I Mest > I Cancel |

o Innovative Technology o Automated Transactions o Bellis Technology
INTELLIGENCE IN VALIDATION INTELLIGENCE IN VALIDATION

INTELLIGENCE IN VALIDATION



11. Click “Continue Anyway" if prompted about XP compatibility.

Please wait while the wizard installs the software. .. L E The software you are installing for this hardware:
L3

ITL BY Serial W2

hag not pagsed Windows Logo testing to verify ite compatibility

with Wwindows P, (Tell me why this testing is important. ]
ITL BY Serial V2
Continuing your ir llation of thiz soft may impair

or destabilize the t operation of your system
either inmediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
tact the hard vendor for sof that has
d Wind Logo testing

I Continue Anyway I STOP Installation I

< Back | et | Cance! |

12. Once the files are copied, click Finish.

Hardware Update Wizard

Completing the Hardware Update
% Wizard
=

The wizard has finished inztalling the software for:

3 ITL BY Serial w2

Click Finigh to cloge the wizard.

< Back Catice! |
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13. The label for the port should reflect the changes. If the device is not connected, the changes will

not show until Device Manager is restarted or the device is connected.
=10/ x|
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If you have any issues or questions regarding this update, please contact ITL Support:
support@innovative-technology.co.uk.
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